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1. Backqround
Star Finvest Private Limited (SFPL) is registerecl with the Securities and Exchange Board of

STAR FINVEST PRIVATE LIMITED

POLICY FOR REDRESSAL OF INVESTOR GRIEVANCE
(Applicable for all exchanges/segment)

Version 2.0

Ind a (SEBI) as:

1. Stock Broker (SEBI Registratlon Number 1N2000160735)

i. o"p*itoiv prtli"ipant 6EBl Registration Number lN-DP-268-2016)

As a matter of qood practi6e, the polLcy for redressal of investor grievances is made avaiLable

for rhe b..et'L ;f lne l^vesto's w"o oea' with SFPL'

STAR

2. Name and Details of the person

l\4r Saura bh Bansal, Director is overall incharge of handling investor grievances at SFPL

Proc rel to ln or Gri nce f

. Investor Grievance Registe
including the Head Offlce a

that deal with lnvestor' The
> Date of Grievance
> Affected Party details
> Details of the Grievance

r wlLl be maintalned at all PL aces that deal with investor

nd all branches/ Authodzed Persons offlce/ other offices

Reglster would contain

4. stor Grievance Email lD

(Surender Kumar GuPta)

Emai-l ID "support@starfinvest i

requlrements of the SEBI circul
n' has
ar ref.

been desiqnated as the lnvestor in compliance with the

[,4RDi DoP]Depi SEi C,t-22to6 daled 18-Dec-2006'

5, SEBI SCORES

ffiegl compiaLnts Redress system (scoRES) shal be looked into by sFPL'

I'JJquut" st"p" *irf fe taken for imn'led ate redressal of grievances' but in any case not Later

than one month from the clate oi receipt of the complalnt'

For Star finvest Private Limited
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